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A. COMPANY DETAILS

1. Indicate the number of employees in your organisation

c 0-49

c 50-150

c More than 150


2. Which of the following best describes your role?

c An internal SDF

c A consultant/external SDF

c Training provider

c Union member


B. MANDATORY GRANTS (WSPs and ATRs) – This section is to be answered only by SDFs


In receiving mandatory (workplace skills plans and training report) grants:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. FoodBev Seta has effectively communicated the Skills Development Act’s requirements for compliance
	
	
	
	
	

	b. The templates and guidelines provided for WSPs and ATRs are user friendly
	
	
	
	
	

	c. The templates and guidelines provided for WSPs and WSPIRs are relevant to my organisation’s needs
	
	
	
	
	

	d. FoodBev Seta evaluates and approves WSPs and WSPIRs in an efficient manner
	
	
	
	
	

	e. Audits to verify ATR information are conducted by FoodBev in an efficient manner (if applicable)
	
	
	
	
	

	f. I receive the grant rebates timeously
	
	
	
	
	

	g. The process of claiming grant rebates is clear and easy to follow
	
	
	
	
	

	h. I am satisfied with the speed and accuracy with which FoodBev Seta captures/records assessment results
	
	
	
	
	


C. EDUCATION AND TRAINING QUALITY ASSURANCE

Education and training quality assurance (ETQA)
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. FoodBev Seta’s guidelines and other documentation on the accreditation of training providers are helpful and relevant to my needs
	
	
	
	
	

	b. FoodBev Seta (ETQA) employees are helpful and efficient in responding to my enquiries and providing support
	
	
	
	
	

	c. The regular monitoring of training providers by FoodBev Seta officials adds value to training and development within my organisation
	
	
	
	
	

	d. FoodBev Seta processes my applications for the registration of assessors and moderators promptly and professionally
	
	
	
	
	

	e. FoodBev Seta’s rigorous moderation process contributes to the credibility of qualifications awarded in the sector
	
	
	
	
	

	f. The monthly submission of assessment results assists my organisation to identify and solve related problems at an early stage
	
	
	
	
	

	g. Certification of learners for learnerships and skills programmes has contributed to the personal growth and development of learners as well as the organisation
	
	
	
	
	

	h. I am satisfied with the speed and accuracy of capturing/recording assessment results by FoodBev Seta
	
	
	
	
	


D. APPRENTICESHIP GRANTS


Has your organization participated in apprenticeships grants as part of the FoodBev Seta scarce skills project in the past year?
c Yes

c No

If your answer to the above question is “YES”, please respond to the following statements:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. The policy, guidelines and other documentation provided by FoodBev Seta regarding the apprenticeship project were clear, instructive and helpful in enrolling apprentices in my organisation
	
	
	
	
	

	b. FoodBev Seta (ETQA) employees are efficient and effective in providing assistance and in resolving my queries regarding the implementation and administration of apprenticeships in my organisation
	
	
	
	
	

	c. Implementation of the apprenticeship grant helped or will help to alleviate the scarcity of apprentices in my organisation
	
	
	
	
	

	d. The apprenticeship grant assisted my organisation to train and develop unemployed learners to acquire a relevant qualification
	
	
	
	
	

	e. Enrolment of apprentices and the apprenticeship grant have made a contribution to the growth and development of the skills base within my organisation
	
	
	
	
	



F. LEARNERSHIPS (SDFs only)

Has your organisation implemented learnerships?
c Yes

c No


If you have implemented learnerships, please respond to the following set of statements:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. FoodBev Seta provides adequate guidelines for the implementation of learnerships
	
	
	
	
	

	b. Guidelines on how to apply for learnership grants are clear
	
	
	
	
	

	c. The registration of learners on learnerships is handled efficiently by FoodBev Seta
	
	
	
	
	

	d. Learnership grant claims (first payment) are processed timeously and efficiently
	
	
	
	
	

	e. Learnership grant claims (second, third and fourth payments) are processed timeously and efficiently
	
	
	
	
	

	f. Our employees derive benefits from learnerships
	
	
	
	
	


G. ABET

Has your organisation utilised Abet grants or participated in FoodBev Seta Abet projects?

c Yes

c No


If you have responded “YES” to the question above, please respond to the following set of statements:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. The guidelines provided for grant applications are clear and well communicated
	
	
	
	
	

	b. The administration and payment of Abet grants are handled efficiently
	
	
	
	
	

	c. Our employees derived benefits from Abet grants/projects
	
	
	
	
	


H. WORK EXPERIENCE GRANTS
Has your organisation utilised the work experience grant available from FoodBev Seta?

c Yes

c No


If you have responded “YES” to the question above, please respond to the following set of statements:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. The guidelines provided for grant applications are clear and well communicated
	
	
	
	
	

	b. The requirements for providing work experience opportunities are clearly communicated
	
	
	
	
	

	c. The administration of work experience grant applications is handled efficiently
	
	
	
	
	



I. MARKETING AND COMMUNICATION


1. Approximately how often do you access the FoodBev Seta website?

c Once a week

c Once a month

c Once every six months

c Never


2. Do you find the information you are looking for?

c Always

c Sometimes

c Rarely

c Never


3. Do you receive the FoodBev Seta magazine, FoodBev Focus?

c Yes

c No


4. FoodBev Focus provides useful information

c Strongly agree

c Agree

c Neither agree nor disagree

c Disagree

c Strongly disagree


5. How often do you read the FoodBev Focus?

c Always

c Sometimes

c Rarely

c Never


6. Do you receive the monthly email newsletter e-Focus?

c Yes

c No


7. Do you find it of interest and value?

c Always

c Sometimes

c Rarely

c Never


8. Have you attended any FoodBev information-sharing road shows and conferences?

c Yes

c No


9. If yes, have you found that the road shows and conferences add value to your business?

c Yes

c Not sure

c No


10. Is information on FoodBev Seta products and grants communicated efficiently and timeously?

c Yes

c No


11. What publications do you read?  [SELECT ALL THAT APPLY]

c Magazines

c Newspapers

c Online subscriptions

c None






12. Have you seen any FoodBev Seta advertising in either magazines, newspapers?

c Never

c Rarely

c Sometimes

c Always


J. CUSTOMER SERVICE

1. How do you rate FoodBev Seta in the following areas?
	
	Excellent
	Very good
	Average
	Below average
	Poor

	a. Expertise
	
	
	
	
	

	b. Accessibility to information
	
	
	
	
	

	c. Effective communication
	
	
	
	
	

	d. Industry knowledge
	
	
	
	
	

	e. Understanding of your business’s training and development needs
	
	
	
	
	

	f. Speed of response to your queries
	
	
	
	
	

	g. Ability to contribute to your business
	
	
	
	
	

	h. Helpfulness
	
	
	
	
	

	i. Professionalism
	
	
	
	
	


2. FoodBev Seta is progressing towards a one-stop service for skills development in the sector.

c Strongly agree

c Agree

c Neither agree nor disagree

c Disagree

c Strongly disagree


3. How much contact do you think you will have with FoodBev Seta over the next 12 months?

c Less contact

c Same as over the last 12 months

c More contact




4. Please respond to the set of statements regarding the following strategic objectives:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. So far, the levy, grant system has made a noticeable contribution towards people development in my organisation
	
	
	
	
	

	b. FoodBev Seta provides valuable direction and support in people development and training in my organisation
	
	
	
	
	


K. MEETING STRATEGIC OBJECTIVES


Please respond to the set of statements regarding the following strategic objectives:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. I am aware of what FoodBev Seta is doing to support skills development in the sector
	
	
	
	
	

	b. FoodBev Seta has actively promoted social development initiatives
	
	
	
	
	

	c. FoodBev Seta has actively contributed towards enhancing employability of individuals in the sector
	
	
	
	
	

	d. FoodBev Seta has provided valuable assistance to new entrants into employment
	
	
	
	
	



L. CORPORATE GOVERNANCE


Please respond to the set of statements regarding FoodBev Seta’s corporate governance:

	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. FoodBev Seta efficiently and effectively manages funds at its disposal for the benefit of the sector
	
	
	
	
	

	b. FoodBev Seta exercises sound financial management
	
	
	
	
	

	c. FoodBev Seta consistently acts in the best interests of the sector
	
	
	
	
	


M. SMALL AND MICRO ENTERPRISE (SME) SUPPORT

a) FoodBev Seta supports skills development that is relevant to our needs as a small business?
c Yes

c Somewhat

c No


b) My organisation has taken advantage of the SME support grant in the last year...
c Yes

c No


c) If you answered “YES” to the above question, please respond to the following statements:
	
	Strongly agree
	
Agree
	Neither agree nor disagree
	
Disagree
	Strongly disagree

	a. FoodBev Seta provides adequate guidelines for the implementation of the SME support grant
	
	
	
	
	

	b. The administration and payments of the SME support grant are handled timeously and efficiently
	
	
	
	
	

	c. The SME support grant added value to our organisation
	
	
	
	
	

	d. The range of training support offered by FoodBev Seta is relevant to our needs
	
	
	
	
	


N. SCARCE SKILLS RESEARCH


1. Are you aware of FoodBev Seta’s initiatives to address scarce skills in the industry?

c Yes

c No


2. The fact that FoodBev Seta is trying to identify scarce skills in the sector is adding value.

c Strongly agree

c Agree

c Neither agree nor disagree

c Disagree

c Strongly disagree


3. The fact that FoodBev Seta is launching projects to decrease scarcity is adding value.

c Strongly agree

c Agree

c Neither agree nor disagree

c Disagree

c Strongly disagree


4. The initiatives being launched by FoodBev Seta are appropriate to address skills scarcity in the industry

c Strongly agree

c Agree

c Neither agree nor disagree

c Disagree

c Strongly disagree

O. NOTES

1. ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________
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Please return your completed survey by 24 November 2008�to Darian Hutson


Fax:  086 678 6149�Email:  �HYPERLINK "mailto:darianh@foodbev.co.za"�darianh@foodbev.co.za��Postal address: �PO Box 245�Gallo Manor�2052





�Please let us know how you feel about FoodBev Seta’s service and value added, by completing this questionnaire.





Your views are important to us as they will help us to better understand your needs and enable us to provide you with quality service at all times.





Please answer the following questions as honestly as you can.  An external organisation (Freshly Ground Insights) will be analysing the results and we would like to assure you that all questionnaires will be treated with the utmost confidentiality.





Your Skills Partner
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